
Complaint Form (Data Protection)

Please complete this form and return it to the relevant person below with all supporting documentation. 
For The Agape Multi Academy Trust: Mrs Rebecca Marr, Agape Multi Academy Trust, C/O The Piggott School, Twyford Road, Wargrave, Berkshire, RG10 8DS. Email: MarrR@agapetrust.co.uk 
For Altwood School: Satswana Services, Suite G12 Ferneberga House, Alexandra Road, Farnborough, Hampshire, GU14 6DQ. Email: admin@satswana.com Telephone: 01252 759177. Enquiries and requests should be sent in the first instance to Mrs N. Walker, Headteacher’s PA, Altwood School, Altwood Road, Maidenhead,  Berkshire, SL6 4PN nwalker@altwoodschool.co.uk
For The Piggott School: Mr David Thatcher, The Piggott School, Twyford Road, Wargrave, Berkshire, RG10 8DS. Email: dpo@piggottschool.org 
For Robert Piggott Infant & Junior Schools: Mrs Caroline Hoyle, School Business Manager, Beverley Gardens, Wargrave, Berks RG10 8ED. Tel: 0118 940 2414 Email: DPO@robertpiggott.wokingham.sch.uk
For Shinfield St. Mary’s CE Junior School: Mrs Fiona Eames, Shinfield St. Mary’s Junior School, Chestnut Crescent, Shinfield, Reading, RG2 9EJ. Email: admin@shinfield-st-marys.wokingham.sch.uk

	Your name: 

	Student/Pupil’s name (if relevant): 
 

	Your relationship to the pupil (if relevant): 
 

	Address:  
 
 
Postcode: 
Day time telephone number: 
Evening telephone number: 
Email address: 
 

	Please give specific details of your complaint, including whether you have spoken to anybody at the trust/school about it. Please include as much detail as possible.



	What actions do you feel might resolve the problem at this stage? 

	Are you attaching any paperwork? If so, please give details. 

	Signature: 
 
Date: 

	Official use 

	Date acknowledgement sent: 
 

	By who:  

	Complaint referred to: 
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