Curriculum Map: Business Year 11
	
	Autumn

The external environment
	Spring

Revision of GCSE content and exam structure
	Summer 

External GCSE examinations

	Content
Declarative knowledge
‘I Know’
	Introduction to external influences
Reminder of the four main functions
Definition of ICT
Exchange of information between stakeholders
Intranets and extranets
Impact of ICT on location and collecting, storing & analysing information
E-commerce reminder and its uses with information and sales with access to markets
Digital communication and social media with different types
ICT with suppliers
ICT with employees
Definition of ethics
Trade-off between ethics and profits
Range of ethical questions and examples from the point of view of different stakeholders
How businesses can behave ethically: marketing, operations management, human resources, finance
Fair trade
Social responsibility
The environment and external costs
Environmental considerations of: Traffic congestion, air and noise pollution, recycling, disposing of waste
Sustainability issues: global warming, using scarce resources
Pressure groups and consumers
Advantages and disadvantages of ethical and environmental policies
What is meant by The Economy and the economic climate
Basic model of the circular flow of income and stronger/weaker economies
Definition of interest rates
Effects of changing interest rates on: consumer spending, business finance
Employment and unemployment
Effects of changing employment levels on businesses
Consumer spending
Effects of changing consumer spending on businesses
Changing levels of income impacts on different products/services
What globalisation is
Definition of a multinational company
Reasons for globalisation: communication, transport, developing countries, trade agreements, multinational companies
Benefits and problems of globalisation on UK businesses
How UK firms compete internationally: design, quality, price
Exchange rates
Changes of exchange rates and link to price of imports and exports
Effects of changes in exchange rates on business sales and profits
What is meant by legislation and areas
Employment law: National minimum wage/living wage, The Equality Act (2010), briefly other areas, e.g. employment rights
Discrimination
Trade unions
Impacts of employment law on businesses: profits, recruitment, training, rights
Healthy and Safety at Work Act (1974): Its areas and implications for businesses, costs and training
Consumer law: Trade descriptions, Consumer Rights, briefly other areas, e.g. data protection, product safety
Effects of consumer laws on businesses: costs, training, labelling, behaviour
What markets and competition are
Differing levels of competition on a spectrum: many small firms to monopoly, how they compete in these market types and the impact on different businesses
Business uncertainty and risk
Different risks: internal and external
How businesses can minimise risks: business plans, training, experts, diversification
Entrepreneurs and risk
	All syllabus content areas revisited, using results of PPE and milestone assessments to highlight areas of focus

	

	Skills
Procedural Knowledge
‘I know how to’
	Explain different methods that businesses use ICT to communicate with a variety of stakeholders
Prioritise the importance of stakeholders in different situations
Describe the concept of social responsibility using examples of businesses who demonstrate this in different ways
Explain the trade off between ethics and profit
Explain the ways in which business can harm the environment and how this could be reduced
Analyse the impact on business of changes in key economic variables, such as interest rates, exchange rates and levels of unemployment
Distinguish between different market structures and identify the main features of each
Explain the impact of relevant legislation on business and how they must ensure compliance
Evaluate risks and uncertainty faced by business choosing between different strategies
	All skills areas revisited, using results of PPE and milestone assessments to highlight areas of focus

	

	Strategies
Conditional Knowledge
‘I know when to’
	I know when to apply my declarative and procedural knowledge to develop my understanding of 
· Technology
· Ethical and environmental considerations
· The economic climate of business and globalisation
· Legislation
· The competitive environment
	All strategies revisited, using results of PPE and milestone assessments to highlight areas of focus










	

	Key Questions
	How does technology affect business?
Why is it important for businesses to consider ethical issues?
What economics factors can influence business and how?
Which are the most important areas of legislation for businesses to consider?
How can businesses minimise the risk they are exposed to?
	Focusing on higher order questioning to develop pupils’ answers and extend their analysis and evaluation skills

	

	Assessment topics
	Continue to develop structure and technique for all question types through frequent exam practise and structured feedback to assist individual and class development
Mid-assessment of knowledge, 4, 6, 9 & 12 mark answers are followed by Year 11 PPE
	Continue to develop structure and technique for all question types through frequent exam practise and structured feedback to assist individual and class development
Regular exam papers and parts of exam papers to help with revision, along with other revision quizzes, MCQs, etc.
	

	Cross curricular links/Character Education
	Why acting ethically is important
Understanding different economic situations across the world
How fair trade is beneficial to suppliers and why
The wider environmental impact of business
The benefits and drawbacks of globalisation
Why equal opportunity legislation is necessary
Employment legislation and exploitation
Greater understanding of the economy of the UK 
	Links to essay writing skills in other subjects
Revision skills and advice
Mental wellbeing management techniques as exams approach
	



